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Abstract

The objectives of this research were 1) to study level of morale and encouragement for job
perfomance of police officers 2 ) to compare morale and encouragement for job perfomance of
police officers in Pluak Daeng police staion , Rayong province classified by personal characetristic
factors. This research was quantitative method research. The conceptual framework was applied
concept and theory of Frederick Herzberg. The population of the study consisted of 146 determined
by Taro Yamane. The samples were 107 people. The reliability was .89. The instrument used in the
study was a questionnaire. Statistics used for data analysis were frequency, percentage, mean,
standard deviation, t-test, and One Way ANOVA.

The research results revealed that: 1) level of morale and encouragement for job
perfomance of police officers as a whole was at much level. When considering each aspect in order
from the highest to lowest found that 6 aspects were at much level namely; relationship of co worker
on job performance aspect, foolowed by advancement in job libe aspect, job success aspect,
responsibility for job performance aspect , recognition aspect and job charateristitc assignment
aspect was at the lowest average.2) Comparison mean of opinion about morale and encouragement
for job perfomance of police officers classified by personal characteristic factors found that police
officers with different ages, educational levels, work lifes and job lines showed no differcne on level of
morale and encouragement. By police officers with different genders, statuses and position rank
showed morale and encouragement for job perfomance of police officers at significant difference at
the .05 level.
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